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'20611 'Cisco Install Maintain Routers Pt 1 

'20612 'Cisco Install Maintain Routers Pt 2 

'20613 'Cisco Install Maintain Routers Pt 3 

'20614 'Cisco Install Maintain Routers Pt 4 

'20051 'Cisco Designing Networks Part 1 

'20052 'Cisco Designing Networks Part 2 

'SP09 - Cisco Designing Network &  Maintaining Routers 

'20053 'Cisco Designing Networks Part 3 

'75051 'Microsoft Access 2003 Proficient User 

'75033 'Microsoft Excel 2003 Proficient User 

'75071 'Microsoft Outlook 2003 Proficient User 

'75042 'Microsoft PowerPoint 2003 Proficient User 

'75010 'Microsoft Office 2003 - New Features for Office Users 

'SP10 - MS Office 2003 Proficient User Applications 

'75023 'Microsoft Word 2003 Proficient User 

'72432 'MS Win 2000 Design Directory Services Pt 1 

'72433 'MS Win 2000 Design Directory Services Pt 2 

'72434 'MS Win 2000 Design Directory Services Pt 3 

'72410 'MS Win 2000 Administration Part 1: User Account 

'72411 'MS Win 2000 Administration Part 2: Groups & Resource Management 

'SP11 - MS Win2000 Administrator. & Design Directory 

Services 

72412 'MS Win 2000 Administration Part 3: Computer Management 

72413 'MS Win 2000 Installation,  Configuration &  Administration Pt 1: Installation 

72414 'MS Win 2000 Installation,  Configuration &  Administration Pt 2: File System & 

Hardware Configuration 

72415 'MS Win 2000 Installation,  Configuration &  Administration Pt 3: Resource 

Optimization 

72416 'MS Win 2000 Installation,  Configuration &  Administration Pt 4: Enterprise 

Administration 

72417 'MS Win 2000 Installation,  Configuration &  Administration Pt 5: Network 

Implementation 

'SP12 - MS Win2000 Installation,  Configuration &  

Administration 

72418 'MS Win 2000 Installation,  Configuration &  Administration Pt 6:  Server 

Optimization  

'72427 'MS Win 2000 Directory Services Infrastructure Pt 1: Active Directory Installation 'SP13 - MS Win2000 Installation, Configuration, 

Administration & Directory Services Infrastructure '72428 'MS Win 2000 Directory Services Infrastructure Pt 2:  Logical Structure 



'72429 'MS Win 2000 Directory Services Infrastructure Pt 3: Physical Structure 

'72430 'MS Win 2000 Directory Services Infrastructure Pt 4: Advanced Administration 

'72431 'MS Win 2000 Directory Services Infrastructure Pt 5: Remote Installation 

72419 'MS Win 2000 Installation,  Configuration &  Administration Pt 7: Enterprise 

Networking 

 

72420 'MS Win 2000 Installation,  Configuration &  Administration Pt 8: Security 

Considerations 

72421 'MS Win 2000 Network Infrastructure Administration Pt 1: DHCP, DNS & WINS 

72422 'MS Win 2000 Network Infrastructure Administration Pt 2: Remote Access 

72423 'MS Win 2000 Network Infrastructure Administration Pt 3: IP Routing 

72424 'MS Win 2000 Network Infrastructure Administration Pt 4: Security  

72425 'MS Win 2000 Network Infrastructure Administration Pt 5: Enterprise Management 

'SP14 - MS Win2000 Network Infrastructure Administration 

72007 'MS Win 2000 Professional Advanced User 

72515 'MS Windows 2000 Network Management Pt 1: Windows 2000 Network 

72516 'MS Windows 2000 Network Management Pt 2: Resources & Web Services 

72517 'MS Windows 2000 Network Management Pt 3: Name Resolution 

72518 'MS Windows 2000 Network Management Pt 4: Access & Administration 

72519 'MS Windows 2000 Network Management Pt 5: Group Policy 

'SP15 - MS Win2000 Network Management 

72006 'MS Win 2000 Professional User Fundamentals 

73313 'Microsoft Windows Server 2003 Managing a Server Environment Pt 1 

73314 'Microsoft Windows Server 2003 Managing a Server Environment Pt 2 

73315 'Microsoft Windows Server 2003 Managing a Server Environment Pt 3 

73310 'Microsoft Windows Server 2003 Managing Network Infrastructure Pt 1 

73311 'Microsoft Windows Server 2003 Managing Network Infrastructure Pt 2 

'SP16 - MS Win Server 2003: Managing a Server 

Environment & Network Infrastructure 

73312 'Microsoft Windows Server 2003 Managing Network Infrastructure Pt 3 

72437 'MS Win 2000 Designing Security Pt 1: Security Planning 

72438 'MS Win 2000 Designing Security Pt 2: Securing Local Networks 

72439 'MS Win 2000 Designing Security Pt 3: Securing Remote Access 

72440 'MS Win 2000 Designing Security Pt 4: Securing Internet Access 

72441 'MS Win 2000 Designing Security Pt 5: Securing Access To Partners 

72442 'MS Win 2000 Design Network Infrastructure Pt 1: TCP/IP and Addressing 

'SP17 - MS Win2000 Network Security & Design Network 

Infrastructure 

72443 'MS Win 2000 Design Network Infrastructure Pt 2: Remote Access 

72444 'MS Win 2000 Design Network Infrastructure Pt 3 

72445 'MS Win 2000 Design Network Infrastructure Pt 4 

72451 'MS Win 2000 Upgrade from NT4.0 Pt1 

'SP18 - MS Win2000 Design Network Infrastructure & 

Upgrade from NT4 

72452 'MS Win 2000 Upgrade from NT4.0 Pt2 



72453 'MS Win 2000 Upgrade from NT4.0 Pt3  

72454 'MS Win 2000 Upgrade from NT4.0 Pt4 

'20021 'Cisco Interconnect Network Device Pt 1 

'20022 'Cisco Interconnect Network Device Pt 2 

'20023 'Cisco Interconnect Network Device Pt 3 

'20024 'Cisco Interconnect Network Device Pt 4 

'20051 'Cisco Internetwork Design Part 1 

'20052 'Cisco Internetwork Design Part 2 

'SP19 - Cisco Interconnect Network Device & Internetwork 

Design 

'20053 'Cisco Internetwork Design Part 3 

20054 'Cisco Internetwork Design Part 4 

20055 'Cisco Internetwork Design Part 5 

'20341 'Cisco Internetwork Troubleshoot Pt 1 

'20342 'Cisco Internetwork Troubleshoot Pt 2 

'20343 'Cisco Internetwork Troubleshoot Pt 3 

'20344 'Cisco Internetwork Troubleshoot Pt 4 

'SP20 - Cisco Internetwork Design & Troubleshooting 

'20345 'Cisco Internetwork Troubleshoot Pt 5 

'20411 'Cisco Building Scalable Internetwork Part 1 

'20412 'Cisco Building Scalable Internetwork Part 2 

'20413 'Cisco Building Scalable Internetwork Part 3 

'20414 'Cisco Building Scalable Internetwork Part 4 

'20415 'Cisco Building Scalable Internetwork Part 5 

'20321 'Cisco Multilayer Switch Networks Pt 1 

'SP21 - Cisco Building Scalable Internetwork & Multilayer 

Switch Networks 

'20322 'Cisco Multilayer Switch Networks Pt 2 

20323 'Cisco Multilayer Switch Networks Pt 3 

20324 'Cisco Multilayer Switch Networks Pt 4 

20325 'Cisco Multilayer Switch Networks Pt 5 

'20331 'Cisco Remote Access Network Building Pt 1 

'20332 'Cisco Remote Access Network Building Pt 2 

'20333 'Cisco Remote Access Network Building Pt 3 

'20334 'Cisco Remote Access Network Building Pt 4 

'SP22 - Cisco Multilayer Switch Networks & Remote Access 

Network Building 

'20335 'Cisco Remote Access Network Building Pt 5 

74110 'MS ISA Server 2000 Part 1: Set up & Access Policies 

74111 'MS ISA Server 2000 Part 2: Enterprise Deployment 

73502 'MS Exchange 2000 Server Part 1: Installing 

'SP24 - MS ISA Server 2000 & Exchange 2000 Server 

73503 'MS Exchange 2000 Server Part 2: Configuring 



73504 'MS Exchange 2000 Server Part 3: Administering 

73505 'MS Exchange 2000 Server Part 4: Connectivity 

 

73506 'MS Exchange 2000 Server Part 5: Growth 

74051 'MS Access 2002 Proficient User 

'74031 'MS Excel 2002 Proficient User 

'74091 'MS FrontPage 2002 Proficient User 

'74071 'MS Outlook 2002 Proficient User 

'74041 'MS PowerPoint 2002 Proficient User 

'SP25 - MS Office 2002 Proficient User Applications 

'74021 'MS Word 2002 Proficient User 

'74001 'MS Windows XP User Fundamentals 

'74020 'MS Word 2002 Fundamentals 

'74070 'MS Outlook 2002 Fundamentals 

'74030 'MS Excel 2002 Fundamentals 

'74050 'MS Access 2002 Fundamentals 

'SP26 - MS Office Fundamental User Applications 

'74002 'MS Windows XP Advanced User 

RE13613 'Linux Part 1 User Fundamentals 

'RE13612 'Linux  Part 2 Technology Overview  

'RE13621 'Linux  Pt 4 Red Hat Adv System Admin  

'RE13615 'Linux Administration Part 1 

'RE13616 'Linux Administration Part 2 

'SP27 - Linux 

'RE13617 'Linux Administration Part 3 

RE87021 'CIW Site Designer Part 1: Web Design Concepts & Site Developments 

RE87022 'CIW Site Designer Part 2: Basic web Technologies 

 'RE13838 'A+ Certification Part 1 

'SP28 - IT - A+ CIW 

'RE13839 'A+ Certification Part 2 

'C86016 'Java Servlets Part 1 

'C86017 'Java Servlets Part 2 

'C86018 'Java Servlets Part 3 

'C86011 'Enterprise JavaBeans Part 1 

'C86012 'Enterprise JavaBeans Part 2 

'SP29 - Java (Chinese) 

'C86013 'Enterprise JavaBeans Part 3 

'C86001 'Java 2 Part 1 

'C86002 'Java 2 Part 2 

'C86003 'Java 2 Part 3 

'SP30 - Java2  (Chinese) 

'C86004 'Java 2 Part 4 



 'C86005 'Java 2 Part 5 

'14149 'Server+ Certification Pt 1: Installation 

'14150 'Server+ Certification Pt 2: Upgrading 

'14151 'Server+ Certification Pt 3: Troubleshooting 

'14152 'Server+ Certification Pt 4:  Maintenance 

'14186 'i-Net+ Part 1: Internet Basics 

'14187 'i-Net+ Part 2: Servers and Clients 

'14188 'i-Net+ Part 3: Web Site Development 

'SP31 - Server+ &  i-NET+ 

'14189 'i-Net+ Part 4: Security and Business 

'14321 'Linux+ Part 1: Planning & Installing 

'14322 'Linux+ Part 2: Managing Software 

'14323 'Linux+ Part 3: User Administration & Networking 

'14324 'Linux+ Part 4: Administration & Maintenance 

'SP32 - Linux+ 

'14325 'Linux+ Part 5: Hardware & Troubleshooting 

14940 'CompTIA A+ 2003 Hardware Part 1 - Devices and System Components 

14941 'CompTIA A+ 2003 Hardware Part 2 - Installation and Troubleshooting 

14942 'CompTIA A+ 2003 Hardware Part 3 - Printers, Networks, and Protocols 

'14186 'i-Net+ Part 1 Internet Basics 

'14187 'i-Net+ Part 2 Servers and Clients 

'14188 'i-Net+ Part 3 Web Site Development 

'SP33 - CompTIA A+ & i-Net 

'14189 'i-Net+ Part 4 Security and Business 

'20737 'Designing Cisco Network Service Architectures v1.0 Part 1 

'20738 'Designing Cisco Network Service Architectures v1.0 Part 2 

'20739 'Designing Cisco Network Service Architectures v1.0 Part 3 

'20740 'Designing Cisco Network Service Architectures v1.0 Part 4 

'20741 'Designing Cisco Network Service Architectures v1.0 Part 5 

'20742 'Designing for Cisco Internetwork Solutions Part 1 

'SP39 - Designing Cisco NSA & Internetwork Solutions 

'20743 'Designing for Cisco Internetwork Solutions Part 2 

'20744 'Designing for Cisco Internetwork Solutions Part 3 

'20745 'Designing for Cisco Internetwork Solutions Part 4 

'20746 'Designing for Cisco Internetwork Solutions Part 5 

'20811 'Cisco Networking Technologies Introduction Part 1 

'20812 'Cisco Networking Technologies Introduction Part 2 

'20813 'Cisco Networking Technologies Introduction Part 3 

'SP40 - Cisco Internetwork Solutions & Networking 

Technology 

'20814 'Cisco Networking Technologies Introduction Part 4 



'20721 'Building Scalable Cisco Internetworks Part 1 

'20722 'Building Scalable Cisco Internetworks Part 2 

'20723 'Building Scalable Cisco Internetworks Part 3 

'20724 'Building Scalable Cisco Internetworks Part 4 

'20725 'Building Cisco Multilayer Switched Networks Part 1 

'20726 'Building Cisco Multilayer Switched Networks Part 2 

'20727 'Building Cisco Multilayer Switched Networks Part 3 

'SP43 - Building Cisco Multilayer Switched Networks & 

Internetworks 

'20728 'Building Cisco Multilayer Switched Networks Part 4 

20737 'Designing Cisco Network Service Architectures v1.0 Part 1 

20738 'Designing Cisco Network Service Architectures v1.0 Part 2 

20739 'Designing Cisco Network Service Architectures v1.0 Part 3 

20740 'Designing Cisco Network Service Architectures v1.0 Part 4 

'SP44 - Designing Cisco Network Service Architectures 

20741 'Designing Cisco Network Service Architectures v1.0 Part 5 

'20742 'Designing for Cisco Internetwork Solutions Part 1 

'20743 'Designing for Cisco Internetwork Solutions Part 2 

'20744 'Designing for Cisco Internetwork Solutions Part 3 

'20745 'Designing for Cisco Internetwork Solutions Part 4 

'SP45 - Designing Cisco Internetwork Solutions 

'20746 'Designing for Cisco Internetwork Solutions Part 5 

'72470 'MS SQL Server 7.0 System Administration Pt 1 

'72471 'MS SQL Server 7.0 System Administration Pt 2 

'72472 'MS SQL Server 7.0 System Administration Pt 3 

'72473 'MS SQL Server 7.0 System Administration Pt 4 

'72474 'MS SQL Server 7.0 System Administration Pt 5 

'72475 'MS SQL Server 7.0 Database Design - Part 1 

'SP83 - MS SQL Server 7.0 System Administration & 

Database Design 

'72476 'MS SQL Server 7.0 Database Design - Part 2 

'72477 'MS SQL Server 7.0 Database Design - Part 3 

'72478 'MS SQL Server 7.0 Database Design - Part 4 

'72479 'MS SQL Server 7.0 Database Design - Part 5 

72505 Implementing 'MS Site Server 3.0 Pt 1 

72506 Implementing 'MS Site Server 3.0 Pt 2 

'SP84 - MS SQL Server 7.0 Database Design & 

Implementing MS Site Server 3.0  

72507 Implementing 'MS Site Server 3.0 Pt 3 

'74002 'MS Windows XP Advanced User 

'74010 'MS Office XP - New Features Part 1 

'74011 'MS Office XP - New Features Part 2 

'SP85 - MS Win XP Administration 

'72510 'MS Windows XP Administration Pt 1 



'72511 'MS Windows XP Administration Pt 2 

'72512 'MS Windows XP Administration Pt 3 

'72513 'MS Windows XP Administration Pt 4 

 

'72514 'MS Windows XP Administration Pt 5 

'73310 'Microsoft Windows Server 2003 Managing Network Infrastructure Pt 1 

'73311 'Microsoft Windows Server 2003 Managing Network Infrastructure Pt 2 

'73312 'Microsoft Windows Server 2003 Managing Network Infrastructure Pt 3 

'73313 'Microsoft Windows Server 2003 Managing a Server Environment Pt 1 

'73314 'Microsoft Windows Server 2003 Managing a Server Environment Pt 2 

'SP86 - MS WIN Server 2003 Managing Network 

Infrastructure & Server Environment 

'73315 'Microsoft Windows Server 2003 Managing a Server Environment Pt 3 

'73316 Microsoft Windows Server 2003 Planning Network Infrastructure Pt 1 

'73317 Microsoft Windows Server 2003 Planning Network Infrastructure Pt 2 

'73318 Microsoft Windows Server 2003 Planning Network Infrastructure Pt 3 

'73319 Microsoft Windows Server 2003 Planning Network Infrastructure Pt 4 

'73320 'Microsoft Windows Server 2003 Planning Active Directory Pt 1 

'73321 'Microsoft Windows Server 2003 Planning Active Directory Pt 2 

'SP87 - MS WIN Server 2003 Planning Network 

Infrastructure & Active Directory 

'73322 'Microsoft Windows Server 2003 Planning Active Directory Pt 3 

'73365 'MS Exchange 5.5 Design & Implementation Pt 1 

'73366 'MS Exchange 5.5 Design & Implementation Pt 2 

'73367 'MS Exchange 5.5 Design & Implementation Pt 3 

'73368 'MS Exchange 5.5 Design & Implementation Pt 4 

'73369 'MS Exchange 5.5 Design & Implementation Pt 5 

'SP88 - MS Exchange 5.5 Design 

'73370 'MS Exchange 5.5 Design & Implementation Pt 6 

'73475 'MS SQL Server 2000 Database Administration Part 1 

'73476 'MS SQL Server 2000 Database Administration Part 2 

'73477 'MS SQL Server 2000 Database Administration Part 3 

'73478 'MS SQL Server 2000 Database Administration Part 4 

'SP89 - MS SQL Server 2000 Database Administration 

'73479 'MS SQL Server 2000 Database Administration Part 5 

'73480 'MS SQL Server 2000 Database Design Part 1 

'73481 'MS SQL Server 2000 Database Design Part 2 

'73482 'MS SQL Server 2000 Database Design Part 3 

'73483 'MS SQL Server 2000 Database Design Part 4 

'SP90 - MS SQL Server 2000 Database Design 

'73484 'MS SQL Server 2000 Database Design Part 5 

'73502 'MS Exchange 2000 Server Part 1: Installing 'SP91 - MS Exchange 2000 Server 

'73503 'MS Exchange 2000 Server Part 2: Configuring 



'73504 'MS Exchange 2000 Server Part 3: Administering 

'73505 'MS Exchange 2000 Server Part 4: Connectivity 

 

'73506 'MS Exchange 2000 Server Part 5: Growth 

'73507 'MS Exchange 2000 Infrastructure Design Pt1 

'73508 'MS Exchange 2000 Infrastructure Design Pt2 

'73509 'MS Exchange 2000 Infrastructure Design Pt3 

'SP92 - MS Exchange 2000 Infrastructure Design 

'73510 'MS Exchange 2000 Infrastructure Design Pt4 

'74116 'MS Commerce Server 2000 Pt 1 

'74117 'MS Commerce Server 2000 Pt 2 

'74118 'MS Commerce Server 2000 Pt 3 

'74119 'MS Commerce Server 2000 Pt 4 

'SP93 - MS Commerce Server 2000 

'74120 'MS Commerce Server 2000 Pt 5 

'87001 'CIW Server Administration Pt 1 Configuring 

'87002 'CIW Server Administration Pt 2 User Management 

'87003 'CIW Server Administration Pt 3: Services 

'87004 'CIW Server Administration Pt 4 Servers 

'SP94 - CIW Server Administration 

'87005 'CIW Server Administration Pt 5: Integrity 

'87006 'CIW Internetworking Professional Pt 1 

'87007 'CIW Internetworking Professional Pt 2 

'87008 'CIW Internetworking Professional Pt 3 

'87009 'CIW Internetworking Professional Pt 4 

'SP95 - CIW Internetworking Professional 

'87010 'CIW Internetworking Professional Pt 5 

'87011 'CIW Security Professional Part 1 

'87012 'CIW Security Professional Part 2 

'87013 'CIW Security Professional Part 3 

'87014 'CIW Security Professional Part 4 

'SP96 - CIW Security Professional 

'87015 'CIW Security Professional Part 5 

'87021 'CIW Site Designer Part 1 

'87022 'CIW Site Designer Part 2 

'87023 'CIW Site Designer Part 3 

'87024 'CIW Site Designer Part 4 

'SP97 - CIW Site Designer 

'87025 'CIW Site Designer Part 5 

'87031 'CIW E-Commerce Designer Part 1 

'87032 'CIW E-Commerce Designer Part 2 

'SP98 - CIW E-Commerce Designer 

'87033 'CIW E-Commerce Designer Part 3 



 

 

'87034 'CIW E-Commerce Designer Part 4  

'87035 'CIW E-Commerce Designer Part 5 

'87044 'CIW JavaScript Fundamentals Part 1 

'87045 'CIW JavaScript Fundamentals Part 2 

'87056 'CIW Database Specialist Part 1 

'87057 'CIW Database Specialist Part 2 

'87058 'CIW Database Specialist Part 3 

'SP99 - CIW Javascript Fundamentals & Database Specialist 

'87059 'CIW Database Specialist Part 4 

'RE13613 'Linux Part 1 User Fundamentals 

'RE13612 'Linux Technology Overview Part 2 

RE13615 'Linux Administration Part 1 

RE13616 'Linux Administration Part 2 

RE13617 'Linux Administration Part 3 

'SP100 - Linux  (Chinese) 

'RE13621 'Linux Red Hat Adv System Admin Pt 4 


